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DETAILED ACTION 

Response to Amendment 

1 . The applicant's amendment received on 8/8/2005 is acknowledged and entered. The 
applicant has amended claims 1,13, and 26-29 and canceled claims 7 and 20. Currently claims 
1-6, 8-19 and 21-38 are pending for examination. 

Response to Arguments 

2.1. In view of current amendments made to claims 26-29 rejection of these claims under 35 
U.S.C. 101 is withdrawn. 

2.2. In view of current amendments made to claims 1 and 13 rejection of claims 1-6 and 8-13 
under 35 U.S.C. 112, second paragraph is withdrawn. 

2.3. Applicants arguments filed on 8/8/2005 concerning rejection of claims 4 and 17 under 
35 USC 112, second paragraph have been fully considered but they are not persuasive. Claims 
4, and 17, rejected under 35 U.S.C. 112, second paragraph, as being indefinite forfaiting to 
particularly point out and distinctly claim the subject matter which applicant regards as the 
invention. Where applicant acts as his or her own lexicographer to specifically define a term of a 
claim contrary to its ordinary meaning, the written description must clearly redefine the claim 
term and set forth the uncommon definition so as to put one reasonably skilled in the art on 
notice that the applicant intended to so redefine that claim term. Process Control Corp. v. 
HydReclaim Corp., 190 F.3d 1350, 1357, 52 USPQ2d 1029, 1033 (Fed. Cir. 1999). The term 
"demographics" in claims 4 and 17 is used by the claim to mean "information about the 
company and its requirements for the telecommunication services", while the accepted meaning 
is "statistical characteristics of human population" The term is indefinite because the 
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specification does not clearly redefine the term. The specification, see page 8, lines 8-12 which 
does not clearly redefine "demographics 1 ' but states that business demographics, for example 
includes the company size, industry, number of locations, ... .etc, In order to overcome this 
rejection, the examiner suggests that claims 4 and 17 should recite and clarify as it means by 
obtaining business demographics. 

2.4. Applicant's arguments filed on 8/8/2005 concerning rejection of claims 1-3, 5, 8-16, 18, 
21-38 under 35 USC 103 (a) as being unpatentable over Walker in view of Golden have been 
fully considered but they are not persuasive. 

2.5. The applicant argues, see Remarks, that Examiner never asserts and Golden does not 
disclose, teach or suggest receiving information regarding prior use of telecommunication 
services, communicating the information to providers of telecommunication services and 
receiving a reply from a provider in response to the information. In response to applicant's 
arguments against the references individually, one cannot show nonobviousness by attacking 
references individually where the rejections are based on combinations of references. See In re 
Keller, 642 F.2d 413, 208 USPQ 871 (CCPA 1981); In re Merck & Co., 800 F.2d 1091 , 231 
USPQ 375 (Fed. Cir. 1986). The examiner used the combined references of Walker and Golden 
and knowledge available to one of an ordinary skilled in the art to combine these references to 
arrive at the claimed invention, see earlier action, pages 8-9. 

Walker does teach receiving information regarding prior use of telecommunication 
services of the buyer (see at least col.8, lines 11-28, and col.8, line 59-col.9, line 7, "FIG. 4 
illustrates an exemplary customer database 400 that preferably stores information on 
each customer (calling party) of the CPO management system 100, including 
biographical information and an indication of the local telephone company serving each 
customer. customer database 400 includes the customer's address in field 445, the 
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manner in which the customer is bound in field 450, an indication of the local telephone 
company serving the customer in field 455 and the customer's telephone number in field 460. 
The telephone number stored in field 460 may be utilized, for example, as a customer identifier 
to index a historical database (not shown) of previous transactions associated with the 
customer. Note: Walker's suggestion of utilizing the stored telephone number 
information as a customer identifier to index a historical database corresponds to 
receiving information about prior use from the users/buyers ). 

Walker does not explicitly disclose using the prior use information in sending this 
information to sellers and receiving response from sellers based upon this prior use information 
related to telecommunication network. However, in the same field of endeavor, Golden 
discloses use of prior use information in formulating customer-specific plans, package 
information, rewards, and discounts (see Golden at least col.1, line 8-col.2, line 10). In view of 
Golden, it would have been obvious to one of an ordinary skilled in the art at the time of the 
applicant's invention to have modified Walker to incorporate the teachings of using prior use 
information of the buyers in providing such information to sellers and receiving offers from 
sellers because, as explicitly disclosed in Golden, it would help the sellers in Walker [see 
Walker, col. 2, lines 18-32, wherein it suggests that large customers, such as corporate 
customers are able to negotiate discounted rates]) to formulate customer-specific packages 
including rewards, and discounts all types of consumers, that is small consumers and large 
businesses (see Golden, col.2, lines 29-31). 

2.6. The applicant argues, see Remarks, that even if Golden could be said to disclose the 
use of information regarding prior use , the Examiner has not presented a prima facie case for 
obviousness under 35 USC 103(a). The examiner respectfully disagrees, as analyzed below.. 
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Walker does teach receiving information regarding prior use of telecommunication 
services of the buyer (see at least col.8, lines 11-28, and col.8, line 59-col.9, line 7, "F/G. 4 
illustrates an exemplary customer database 400 that preferably stores information on 
each customer (calling party) of the CPO management system 100, including 
biographical information and an indication of the local telephone company serving each 

customer. customer database 400 includes the customer's address in field 445, the 

manner in which the customer is bound in field 450, an indication of the local telephone 
company serving the customer in field 455 and the customer's telephone number in field 460. 
The telephone number stored in field 460 may be utilized, for example, as a customer identifier 
to index a historical database (not shown) of previous transactions associated with the 
customer ". Note: Walker's suggestion of utilizing the stored telephone number 
information as a customer identifier to index a historical database corresponds to 
receiving information about prior use from the users/buyers ). 

Walker does not explicitly disclose using the prior use information in sending this 
information to sellers and receiving response from sellers based upon this prior use information 
related to telecommunication network. However, in the same field of endeavor, Golden 
discloses use of prior use information in formulating customer-specific plans, package 
information, rewards, and discounts (see Golden at least col.1, line 8-col.2, line 10). In view of 
Golden, it would have been obvious to one of an ordinary skilled in the art at the time of the 
applicant's invention to have modified Walker to incorporate the teachings of using prior use 
information of the buyers in providing such information to sellers and receiving offers from 
sellers because, as explicitly disclosed in Golden, it would help the sellers in Walker [see 
Walker, col.2, lines 18-32, wherein it suggests that large customers, such as corporate 
customers are able to negotiate discounted rates]) to formulate customer-specific packages 
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including rewards, and discounts all types of consumers, that is small consumers and large 
businesses (see Golden, col.2 t lines 29-31). 

In view of the foregoing, rejection of all claims is sustainable. This is a Final Rejection. 



Claim Rejections - 35 USC § 112 
3. The following is a quotation of the second paragraph of 35 U.S. C. 1 12: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

31. Claims 4, and 17, rejected under 35 U.S.C. 112, second paragraph, as being indefinite 

for failing to particularly point out and distinctly claim the subject matter which applicant regards 

as the invention. Where applicant acts as his or her own lexicographer to specifically define a 

term of a claim contrary to its ordinary meaning, the written description must clearly redefine the 

claim term and set forth the uncommon definition so as to put one reasonably skilled in the art 

on notice that the applicant intended to so redefine that claim term. Process Control Corp. v. 

HydReclaim Corp., 190 F.3d 1350, 1357, 52 USPQ2d 1029, 1033 (Fed. Cir. 1999). The term 

"demographics" in claims 4 and 17 is used by the claim to mean "information about the 

company and its requirements for the telecommunication services", while the accepted meaning 

is "statistical characteristics of human population" The term is indefinite because the 

specification does not clearly redefine the term. The specification, see page 8, lines 8-12 which 

does not clearly redefine "demographics" but states that business demographics, for example 

includes the company size, industry, number of locations, ....etc, ". In order to overcome this 

rejection, the examiner suggests that claims 4 and 17 should recite and clarify as it means by 

obtaining business demographics. 
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4. Examiner cites particular columns and line numbers in the references as applied to the 
claims below for the convenience of the applicant. Although the specified citations are 
representative of the teachings in the art and are applied to the specific limitations within the 
individual claim, other passages and figures may apply as well. It is respectfully requested that, 
in preparing responses, the applicant fully consider the references in entirety as potentially 
teaching all or part of the claimed invention, as well as the context of the passage as taught by 
the prior art or disclosed by the examiner. 

Claim Rejections - 35 USC § 103 

5. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

This application currently names joint inventors. In considering patentability of the 

claims under 35 U.S.C. 103(a), the examiner presumes that the subject matter of the various 

claims was commonly owned at the time any inventions covered therein were made absent any 

evidence to the contrary. Applicant is advised of the obligation under 37 CFR 1 .56 to point out 

the inventor and invention dates of each claim that was not commonly owned at the time a later 

invention was made in order for the examiner to consider the applicability of 35 U.S.C. 103(c) 

and potential 35 U.S.C. 102(e), (f) or (g) prior art under 35 U.S.C. 103(a). 

Claims 1-6, 8-19, 21-38 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Walker et al. (US Patent 6,345,090), hereinafter, referred to as Walker in view of Golden et al. 
(US Patent 6,052,447), hereinafter, referred to Golden. 
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With regards to claim 1 , Walker discloses a method for purchasing telecommunication 
services, comprising: 

receiving a request for purchasing at least one service from a buyer via a buyer terminal, 
providing the request to a plurality of seller terminals, each of the seller terminals being 
associated with a different providers of services, receiving a reply from at least one of the seller 
terminals in response to the request, providing the reply to the buyer terminal, receiving a 
selection from the buyer terminal in response to the reply and notifying a provider of the 
selection and an identity of the buyer (see at least FIG. 1a, u Calling party 110" represents 
buyers' terminals, and " Inter exchange carrier 1, 2... .N" correspond to different providers of 
services, col.4, lines 39-52, receiving and processing CPOs for telephone calls fro one or more 

calling parties, such as a calling party 1 10...", and col.6, line 64-col.7, line 9," Figs. 8a and 

*b, to provide (i) each CPO to the inter exchange carriers 120 Also see col.3, lines 8-67. 

Note: Walker further discloses that on receiving responses from the number of inter exchange 
carriers the buyer is notified about the offers and if the buyer accepts an offer the contract is 
completed, that is the seller is informed and services accepted from the seller for said buyer and 
payment made); 

Walker does teach receiving information regarding prior use of telecommunication 
services of the buyer (see at least col. 8, lines 11-28, and col.8, line 59-col.9, line 7, "F/G. 4 
illustrates an exemplary customer database 400 that preferably stores information on 
each customer (calling party) of the CPO management system 100, including 
biographical information and an indication of the local telephone company serving each 

customer. customer database 400 includes the customer's address in field 445, the 

manner in which the customer is bound in field 450, an indication of the local telephone 
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company serving the customer in field 455 and the customer's telephone number in field 460. 
The telephone number stored in field 460 may be utilized, for example, as a customer identifier 
to index a historical database (not shown) of previous transactions associated with the 
customer Note: Walker's suggestion of utilizing the stored telephone number 
information as a customer identifier to index a historical database corresponds to 
receiving information about prior use from the users/buyers ). 

Walker does not explicitly disclose using the prior use information in sending this 
information to sellers and receiving response from sellers based upon this prior use information 
related to telecommunication network. However, in the same field of endeavor, Golden 
discloses use of prior use information in formulating customer-specific plans, package 
information, rewards, and discounts (see Golden at least col.1, line 8-col.2, line 10). In view of 
Golden, it would have been obvious to one of an ordinary skilled in the art at the time of the 
applicant's invention to have modified Walker to incorporate the teachings of using prior use 
information of the buyers in providing such information to sellers and receiving offers from 
sellers because, as explicitly disclosed in Golden, it would help the sellers in Walker [see 
Walker, col.2, lines 18-32, wherein it suggests that large customers, such as corporate 
customers are able to negotiate discounted rates]) to formulate customer-specific packages 
including rewards, and discounts all types of consumers, that is small consumers and large 
businesses (see Golden, col.2, lines 29-31). 

With regards to claims 2-3, Walker further teaches: registering the buyer prior to 
receiving the request, obtaining contact information from the buyer and the buyer name and 
assigning an initial password to the buyer (see at least col.8, line 59-col.9, line 7, "F/G. 4 
illustrates an exemplary customer database 400 that preferably stores information on each 
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customer (calling party) of the CPO management system 100, including biographical 
information and an indication of the local telephone company serving each customer. 

customer database 400 includes the customer's address in field 445, the manner in which 

the customer is bound in field 450, an indication of the local telephone company serving the 
customer in field 455 and the customer's telephone number in field 460. The telephone number 
stored in field 460 may be utilized, for example, as a customer identifier to index a historical 
database (not shown) of previous transactions associated with the customer u . Note: The 
telephone number being used as identifier corresponds to the password because a password is 
an identifier which authenticates the user.), 

With regards to claim 4, Walker teaches acquiring customer information which would 
include business demographics (see at least col.8, line 59-col.9, line 7, "F/G. 4 illustrates an 
exemplary customer database 400 that preferably stores information on each customer 
(calling party) of the CPO management system 100, including biographical information 

and an indication of the local telephone company serving each customer customer 

database 400 includes the customer's address in field 445, the manner in which the customer is 
bound in field 450, an indication of the local telephone company serving the customer in field 
455 and the customer's telephone number in field 460. The telephone number stored in field 
460 maybe utilized, for example, as a customer identifier to index a historical database (not 
shown) of previous transactions associated with the customer M . Note: Walker teaches that 
customer include large corporations [see col.2, lines 19-32 and col.8, line 59-col.9, line 7] and 
as such biographic information from corporations including prior use, just like for any individual 
customer would be acquired). As regards to using prior use information of customers including 
businesses, it is already analyzed in claim 1 above in view of Golden). 
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With regards to claim 5, Walker Identifying billing preferences for the service ( see at 

least col. 12, lines 40-45, " said conditional purchase offer containing (a) at least one 

customer-defined condition including a price and R a payment identifier for specifying a 
manner in which finds will be paid ...."...). 

With regards to claim 6, Walker discloses that receiving the request includes an 
identification of business sites to receive the at least one telecommunication service ( see at 
least col.8, line 59-col.9, line 7. " The address filed 445" will identify the business site where the 
telecommunication service is to be received.). Walker is not explicit in disclosing identifying 
telecommunication services for each of the business sites and desired features for each of the 
telecommunication services. However, Golden, in the same field of endeavor, teaches needing 
information about the type of telecommunication services required and their features, see at 
least col.2, line 49-col.3, line 10, which discloses collecting all prior use information of the users 
from billing records or otherwise and the details collected indicate customer's pattern of 
telecommunications network use. The collected prior use information will inherently include 
information about the telecommunication services required at different sites of a business, if 
the customer is a large business (see at least Golden, col.2, lines 29-31 which teaches that 
customers include both small customers and large businesses as also suggested in Walker) 
and also about the features of the services. In view of Golden, it would have been obvious to 
one of an ordinary skilled in the art at the time of the applicant's invention to have modified 
Walker to incorporate the teachings of needing information about the type of 
telecommunication services required and their features because, as explicitly disclosed in 
Golden, it would help the sellers in Walker [see Walker, col.2, lines 18-32, wherein it suggests 
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that large customers, such as corporate customers are able to negotiate discounted rates]) to 
formulate customer-specific packages including rewards, and discounts for all types of 
consumers, whether small or large businesses. 

With regards to claim 8, Walker teaches: compiling a list of providers to receive the 
request; and wherein the providing the request includes: granting access to the request to only 
the providers on the list (see at least Fig.5 and col.9, lines 35-58 which teaches compiling a list 
of carriers, that is service providers and registering them. The registered providers correspond 
to the providers on the list and in Walker, only registered providers are allowed to receive the 
request of the buyers.). 

With regards to claim 9, Walker teaches compiling a list of providers to receive the 
request; and wherein the providing the request includes: distributing the request to only the 
providers on the list (list (see at least Fig.5 and col.9, lines 35-58 which teaches compiling a list 
of carriers, that is service providers and registering them. The registered providers correspond 
to the providers on the list and in Walker, the request from the buyers are distributed only to the 
registered providers.). 

With regards to claim 10, Walker teaches: verifying an identity of the buyer and 
presenting the request to the seller terminals only when the identity of the buyer is verified (see 

at least col. 10, lines 20-56, " Thereafter, during step 810, the CPO management process 

800 will extract the automatic number identification (AN I) number associated with the incoming 
call. A new record is then created in the customer database 400 during step 815 using the 
extracted ANI number as the customer identifier recorded in field 460 Note: extracting 
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ANI and identifying him by this ANI corresponds to identifying the buyer and only after his 
identification his CPOs are presented to service providers.). 

With regards to claim 11, Walker teaches presenting, to the buyer terminal, contractual 
terms and conditions for providing the at least one telecommunication service from the notified 
provider and receiving an acceptance of the terms and conditions from the buyer terminal (see 
at least Walker col.9 f lines 20-34 which discloses presenting to buyer the terms for acceptance, 
such as minimum payment of $200 over 12 months and also receiving an acceptance for the 
same.). 

With regards to claim 12, Walker discloses receiving, from the seller terminals, filtering 
criteria that specify types of requests the providers want to receive; and distributing the request 
to seller terminals based on the filtering criteria (see at least col.10, lines 48-56, " ....CPO 
management system 100 can filter the CPOs provided to earners who can ".). 

With regards to system claim 13, its limitations correspond to the limitations of the 
method claim 1 analyzed above and are therefore analyzed and rejected on the same basis. 

With regards to system claims 14-19, and 21-25, their limitations correspond to the 
limitations of the method claims 1-6, and 8-12 analyzed above and are therefore analyzed and 
rejected on the same basis. 
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With regards to 26-38, their limitations correspond to the limitations of the method 
claims 1-3, 5 and 8-12 analyzed above and are therefore analyzed and rejected on the same 
basis. 

Conclusion 

6. The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. Gross et al. (US Patent 6,389,117) discloses sending a request for a 
telecommunication service and using the subscriber's profile, that is his prior use history of the 
services available to him to respond to the request (see at least col. 7, line 31-col.8, line 52). 

7. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time policy as 
set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1.136(a) will be calculated from the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than SIX MONTHS from the mailing date 
of this final action. 
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Any inquiry concerning this communication or earlier communications from the examiner 
should be directed to Yogesh C. Garg whose telephone number is 571-272-6756. The 
examiner can normally be reached on M-F(8:30-4:00). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Robert Pond can be reached on 571-272-7159. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-directuspto.gov. Should you have questions on access to the Private 
PAIR system, contact the Electronic Business Center (EBC)/dffc66-217-9197 (toll-free)^ 




"Yogesh C Garg 
Primary Examiner 
Art Unit 3625 
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3/13y2006 



